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BerynHi BuUnpoOyBaHHST TIPOBOJSATHCS HAa OCHOBI €K3aMEHAIlIMHMX IMHTaHh HABYAJIBHHUX
mporpam JUCIHUIUIIH TUKIY TpodeciiiHoi Ta NPakTUYHOI MMATOTOBKM HAaBUYaJbHOTO ILJIAHY
cnenianbHOCTI 241 "T"oTenpHO-pecTopanHa crpasa’.

@®axoBe BUIIPOOYBaHHS — (OpMa BCTYIMHOIO BHIPOOYBaHHS Ui BCTYIy Ha OCHOBI
3100yTOro (abo Takoro, IO 3100YBAETHCSI) CTYMEHS a00 OCBITHHO-KBaTi(PiKAI[IHHOTO PiBHS BUIIO]
OCBITH, sIKa Nepeadavyae mepeBipKy 34aTHOCTI A0 ONaHyBAaHHsS OCBITHBOI MPOTpaMH MEBHOTO PiBHS
BHIIIOT OCBITH Ha OCHOBI 37J00yTHX paHillie KOMIIETEHTHOCTEH.

[linctaBu 3apaxyBaHHS: HAasABHICTh BHINOI OCBITH mepmioro (0akamaBpPChbKOTO) piBHS
MIITBEP/HKEHOTO BiAMOBIIHUM JUIUIOMOM Ta CKiIaaaHHs icnuTiB: €BI Ta ¢haxoBoro icriury.

KonkypcHuii 6an po3paxoByeTbCsl BIAIOBIAHO 0 aJTOPUTMY PO3paxyHKy IMpH BCTYI Ha
OCBITHIH piBEeHb MaricTpa.

Konkypcuuit 6an po3paxoByersest: Konkypenwuii 6an (Kb) = 0,2 11 + 0,2 I12 + 0,6 113

e

IT1- omiHka TecTy 3arajgbHOI HaBUAIBHI KoMIIeTeHTHOCTI €BI

[12 — ouinka Tecty 3 iHO3eMHi MOBU €BI

13- ominka ¢axoBOro icuury.

ba3y tectiB paxoBOro BCTymHOro BUIpoOyBaHHs crenianbHocTi 241 ["oTenbHO-pecTopaHHa
crpaBa Ha OCBITHIM piBeHb «Marictp» ckiagarote 2000 TtectiB 3 aucumiuiin: Oprasizamis
roTelbHOro rocmoaapcTBa; Opranizaiis pecTOpaHHOro rocmoaapcrBa; CBITOBE ToOTeNlbHE 1
pEeCTOpaHHE ToCIoAapcTBO; I[H(MOpMAaIiifHI CHCTEMH 1 TEXHOJIOTii y TOTEeIhbHO-PECTOPAHHOMY
rocriogapcti; TexHOIOTIT MPOIYKIIIT Ta CEPBICY Y pECTOPAHHOMY T'OCTIOAPCTBI.

[paniBuuku [IpuiiMansHOi KOMicii YHIBepcuTeTy (GOPMYIOTH iHAMBIya bHI HAOOpH TECTIB
3a KUIBKICTIO BCTYIHHKIB y J€Hb (paxoBUX BUIpPOOyBaHb. Tectw MaroTh (opMy OIaHKOBOIO
onuTyBaHHS. AOITYpi€HT Ma€ BH3HAUUTH MPaBUJIBHY BIANOBIAL CEpell HAaBEIECHUX TBEPKEHb.
KoxHa npaBuiibHa BIANOBIAb OLIHIOETHCS Y 4 yMOBHI 6anu (3aragoM max = 100), 110 € OLIHKOIO
(ix 100 go 200) pe3ynabTary (paxoBUX BUNIPOOYBaHb.

AkaneMiyHa JAOOpPOYECHICTh MPHU CKIAJAaHHI ICIIUTY: OYIKY€THCS, IO BCTYMHHUKHU IMiJ[ 4Yac
npoueaypu (axoBuX BHUNpPOOyBaHb OyayThb NPEACTABISTH I1XHI 3HAHHA Ta MIPKYBaHHS.
CrnucyBaHHs, BTpyYyaHHsI B pPOOOTY IHIIMX BCTYIHHUKIB, OTPUMaHHS J0JaTKOBOi 1H(opmamii 3a
JOTIOMOTOI0 Ta/KETIB TOLIO CTAHOBIISATh, ale HE OOMEKYIOTh, MPUKJIAIN MOXKIHBOI aKaJIeMiqHOl
HeZ00podecHOCTI. BusiBieHHs 03HaK akaJeMiuHOI HeJL0OpOYECHOCTI MiJ Yac mpouenypu (hpaxoBux
BUINIPOOYBaHb € MiICTABOIO /ISl He3apaxXyBaHHHS Pe3yJbTaTiB NPUHMAILHOIO KOMICIEIO, HE3AJIEKHO
BiJl MacIITa0iB CIMCYBaHHS 4 0OMaHy B Oyb-sKiil popmi.

«OPI'AHIBAIIA 'OTEJIBHOI'O 'OCIIOJAAPCTBA»

Konnenuii roctuanocti. Micue rorejibHOro rocnogapcrsa y TYpuCTHYHIN iHgyCcTpii
Cdepa roctuHHOCTI, ii CTPYKTYpa, COLIATBHO-€KOHOMIYHA POJIb. METOI0JOTIYHI MiAXOIU MO0 PO3YMIHHS
npeamery cdepu roctuHHOCTI. OCHOBHI KOHIEMIIi TOCTUHHOCTI. Miclie TOTeNBHOTO TOCIONapCTBa Y
TYPUCTUYHIN 1HIyCTPii.

IcTopist po3BUTKY roTeJILHOT0 rOCOJapPCTBA Y CBITi Ta B YKpaiHi
IcTopisi po3BUTKY roTENBHOrO rocnoaapcTBa B crapofaBHiii Pyci. Ilepion Tarapo-MOHroiasChKoro ira ta
BU3BOJILHUH BiliH cTapojaBHboi Pyci. IlouaTok po3BUTKY 3aC00iB PO3MIIIEHHS «SIMO», «SIMiB», 3HAUEHHS
«SIMCBKOTO HaKa3y» JUIsl OPTaHi3allii «sIMiB», IIOCTOSUTHHA 1 TOCTHHHHUX ABOPIB «HyMaIlbKui MITSIX).
Po3BUTOK roTEnBHOrO rocrnoAapcTBa YKpaiHu K OJHOMY 13 OCHOBHUX LIEHTPIB TOPIOBEJIBHUX LUIAXIB, LI0
crosuin Ha nepexpecti 0 [lonemi, Kpumcekoro xancrsa, Monnosu, Typeuunnu, ['penii, kpain Cxianoi Ta
3axigHoi €BpornHy.
OcCHOBHI HaIIPsAMHU YIOCKOHAJICHHS OpraHizarii poOOTH TOTEIHHOTO ToCIIoaapcTBa Y Kpainm.



HopMaTuBHO-nipaBoBa 0a3a iHAyCTpPil TOCTHHHOCTI
HopmartusHO-ipaBoBa 0a3a AisiIbHOCTI MiAMIPUEMCTB TOTEIBHOTO FOCHOAAPCTBA B Y KpaiHi.
[Mpurnmmu pobGotu opraniB 1 cmyx0 cranmaptusamii B YKpaiHi ramy3i TypusMmy, MOPSIOK PO3POOKH,
3aTBEPIKEHHS Ta pEeECTpallis CTaHAapTiB, 3arajibHi BHMOTH JO0 CTaHAApTIB. 3HAYCHHSI Ta OCHOBHU
¢yHkuionyBanHs  JlepikaBHOI  CUCTEMH  CTaHAapTH3alii, CyTHICTh  yHidikamii, cremiamizamii
B3a€MO3aMiHHOCTi, PO3BUTOK BITYM3HSIHHAX CHCTEM CTaHOApTiB, METOAWYHI NPUHLIMIHN KOMIJIEKCHOL
CTaHapTH3aIlii, TOJOKEHHS BUIIEPEKYBaJIbHOI CTaHIaPTH3ALII].
Kareropii cranmapris: aepxasHi (CTVY), ramysesi (I'CTY), crannapTu HayKOBO-TEXHIYHUX Ta iH)KEHEPHHUX
toBapucTB 1 cmiyiok Ykpainu (CTTY), texniuni ymoBu (TVYYVY), cranmaptu mianpuemcts (CTII) 1 Bumm
CTaH/IAPTiB: OCHOBOIOJIOXHI; Ha MPOMYKINIO 1 IMOCIYTH ;Ha MPOILECH; METOAM KOHTPOIIO; (BUIPOOYBaHb,
BHMIpIOBaHb, aHaNI3y), iIHPOpPMAIIiiiHI TOKA3HUKW CTAHIAPTY.

®dakTopH, 0 BIVIUBAITH HA THII3aLiI0 rOTEJbHOr0 rOCHOaPCTBA
[onsTiiftHNit amapaT iHIYCTpil TOCTHMHHOCTI: TMOCTyTa, piBeHb KOMQOPTY, MICTKICTh HOMEPHOTO (OHIY,
TOCTHHHICTb, IpOLIeC 00CITyTrOBYBaHHS, TPUBAJICTD AISTIBHOCTI, TPUBAJIICTD IepeOyBaHHS TOCTEH.
dakTopu, 10 BIUIMBAIOTh HAa THIN3AI[0 TOTEIBHUX TOCHOJAAPCTB: MICIIE3HAXO/PKCHHS, OCHOBHE
MpU3HAYEHHS, CTPOK TepeOyBaHHS, PEKWUM eKCIUTyaTallii, piBeHb OOCIYrOBYyBaHHS, OOCIyTOBYIOUWH
KOHTHHT'EHT, MICTKICTh, ME€Ta TIOJIOPOXKi.
Brme MeTn momoposki Ha QyHKI[IOHANBHE MpU3HAYEeHHS roTento. OCHOBHI BUMOTH JI0 TOTENIB: YMOBH JJIS
HOWIBII, OpraHi3allii XxapayBaHHs Ta TOOYTOBOTO 0OCITyrOByBaHHS.

CyuacHuii minxia 10 kjaacudgikanii niJnpUueMCTB roTeJIbHOI0 rocnoAapcTBa
OCHOBHI NPUHIIMITY Ta 3araJibHi MiIX0AM 0 Kiacudikaiii miANPUEMCTB rOTEIBHOTO TOCIOIAPCTBA B PI3HUX
Kpainax €sponn, AMepukH, A3iaTCHKUX KpaiH.
XapaKkTepuCTHKa OCHOBHHMX BHMOT JI0 Kilacudikalii roTeinis, po3podienux cekperapiatom BTO B 1989 p.:
JI0 HABKOJIUIITHBOT TEPUTOPii, OyAiBelb, IKOCTI yCTaTKyBaHHs 1 00JaiHAHHSI, OpraHizalii HoMepHoro (QoHLY,
TPOMAJICEKHUX 1 MOTMIOMDKHUAX TPHUMINIEHb, OOCIYyrOBYIOUOTO TepCcoHany Tomlo. lIpuunHM HEoOXimHOCTI B
Kyacudikallii ToTeIIbHOTO FOCMOIapPCTB.
[ligxoau 10 pO3pOOKK JTOKYMEHTIB, SIKI BCTaHOBJIIOIOTh Kiacu(iKalilo 1 TMOPSAOK I HACTYIHOTO
MIPOBEICHHSI, SIKi IPUTAMaHH1 JJIs1 Mi>KHAPOIHOI Ta BITYN3HSHOI MTPAKTHKH.
XapakTepucTHKa HalOIBII PO3MOBCIOKEHUX CHCTEM KiTacu(ikaiii roOTeTbHUX TOCIIOIapCTB.

Knacudikanis 3aco6iB po3minieHHs
3aco0u po3MilIEHHs — CKJIa0Ba YacTHHA iHPPacCTPyKTypH TypusMy. TepMiHH ,,3aci0 po3MilieHHs”, ,,TUI
3ac00y pO3MillieHHs, ,,LOTENb”, “MOTENb”’, “KEMIIIHT" Ta X BU3HAUYCHHSI.
CTpyKTypa Cy4acHOTO PUHKY 3acO0iB PO3MIlllEHHs: OCHOBHI 1 JIOJATKOBi, TPaJHIilHI 1 HOBI TOTEJIbHI Ta
TYPUCTHUYHI KOMIUIEKCH, 1X BUAM 1 XapakTepucTuka. CTpyKTypHI 3MiHH B TOTEIBHOMY T'OCIIOJApCTBi; HOBA
PWHKOBA CcTpaTerisi BAPOOHUKIB ITOCIIYT.
Icropuuni migxoau o Kiacudikalii miANPHEMCTB TOTENBHOrO TocmnoaapcTsa. HopmatuBHo-ipaBoBa 0aza
knacugikaii 3aco0iB pO3MilIeHHS.
OcHoBHi kputepil kinacudikanii 3aco0iB po3mimenHs. Knacudikamis 3aco0iB po3MilleHHS 3a pPiBHEM
koMmdopry. [Torarts kompopry, Buam 1 piBeHb komdopry. Knacudikamis rorenis 3a piBHeM koM(bOpTy B
VYxpaiHi.
XapaKTepuCTHKa OCHOBHUX THIIIB 3aco0iB PO3MILIEHHS. XapaKTEpPUCTHKA IiJIPUEMCTB TOTEIHLHOTO
roCHoAapcTBa Jjsl BiANOYMHKY. XapakTepUCTHKA JIKYyBaJbHO-O3J0POBUYMX MiANPHEMCTB T'OTEIBHOTO
roCIIo/IapCTBa.

ApXiTeKTypa Ta iHTep’€p y roTeJIbHOMY rOCIOAAPCTBI

ApXITEKTYpHI pillleHHs1 00’ €KTIB MiAMPHUEMCTB IOTEIBHOTO TOCHOAAPCTBRA: apXITEKTypa, CTHIIb, JaHaadTHa
apxiTeKkTopa, aHTPOIIOTeHHU JaHmadT, iHTep €p.

[IpuHnunu opranizanii BHYTPIIIHEOTO MPOCTOPY, QYHKIII Ta eleMeHTH iHTep €p B MPHUMILICHHSIM 3aco0iB
PO3MIIIEHHS.

IaTep’ep sk XynokHa Kommo3uIliss. OCHOBHI METOAM CTBOPEHHS XYIOKHBOI KOMIIO3WIII, IO
3aCTOCOBYIOTbCS B CTBOPEHHI 1HTEp €PHOrO0 NPOCTOPY NpPUMIIIEHb: MaciTad, TEKTOHIKa, €JHICTh
MiAMOPSAKYBaHHSI, CITIBBIIHOLICHHS OPM 32 PI3HUMH XapaKTEPUCTUKAMH, 1TI030pHE CIIPUHHATTS IIPOCTOPY.



OCcHOBHi YHHHUKH (POPMYBAHHS CY4YACHOI'0 iHTep’€py MiAMPHEMCTBA rOTEILHOI0 IOCIOJAPCTBA
OcHoBHI cknanoBi (OpMYBaHHS Cy4acHOTO iHTEp €py MiANPUEMCTB TOTEIBHOrO rocnogapctBa. OCHOBHI
MiIXOAN MO0 MEOIIOBaHHA HOMEpiB, HEXHUTIOBOI TPYIH MPHUMIIIEHb 3aJIe)KHO BiJl TUIAHOBOI OpraHizarii
30H Ta IHTEP €py TOTEIHHUX HOMEPIB.
3aBIaHHA Ta OCHOBHI BUJW JIEKOPATUBHO-TIPUKIATHOTO MUCTELTBA B OpraHi3alii iHTep’€py, KOMIIO3UIiiHE
noeaHaHHs GoOpM 1 po3MipiB KOMIIOHEHTIB iHTEp €pYy.

Komro3umiitHi puiioMu o3eIleHeHHs HpuMinieHb. [IpHHITUIN CTBOPEHHSI KOMITO3HUITIN 13 3€IEHUX POCITHH.
OcoOnuBOCTI JOMIAAY 3a 3€JeHHMMH HacaKCHHSMH Yy mpuMimieHHsx. Koxip ta ¥oro cmektpaibHi
ocobimBocTi. KonbopoBi pileHHs B iHTep  €pi MpUMilIeHb. «3aKOHH KOHTPACTIB» Ta Kiacudikallist KOIbopiB
3a 1X TIICUXOJIOTIYHUM BIUTMBOM Ha JIIOJIMHY.

AHami3 BINIUBY MPHUPOJHOTO Ta INTYYHOTO OCBITIEHHS Ha 3MIHY KOJBOPOBOTO BiJITIHKY IUIOIIMHH,
MPUHIUIY TOTJIMHAHHS Ta BUAUICHHS KOHTPACTHUX TOHIB.

Ozo0mroroun MaTepiaid, iX (pakTypHi XapaKTepUCTUKH, IO BILTUBAIOTH HA Bi3yaJbHE CIIPHIHATTS KOIBOPY.

@OyHKIiOHAIbHA OpraHi3anisg NpuMilleHb NiANPUEMCTB roTeJIbHOI0 rOCNOIAPCTBA

CxJiaj 1 KUIBKICTh TPUMIIICHB Oy Ib-SIKOTO 3aC00Y PO3MIIIICHHS 3aJIS)KHUTh BiJ] HOTO THITY 1 MICTKOCTI.
OCHOBHE TpW3HAYECHHS MPUMIIIEHh TOTENBHOrO TocmogapcTBa. Cxemu (yHKIIIOHAIBHOI oOpraHizarii
MIPUMIIIEHB 3aJIEKHO BiJl MiCTKOCTi: Majoi Ta BemuKoi. Po3mosin mpuMinieHs roTeIhbHOTO TOCTIOAAPCTBA Ha
TpyNu: SKUTJIOBA;, aJaMiHiCTpalii; BECTHOIONBHA; TPOMAICHKOrO TNPHU3HAYECHHS; TOCHOJAPCHKOTO 1
CKJIa[ChbKOTO MPU3HAYEHHS;KYIbTypHO-MAaCOBOI'O Ta CIIOPTHBHO-peKpealiiftHoro obciayroByBaHHs. Ckian
MPUMIIIEHb 3aJIeKHO BiJ IPYyN Ta X OCHOBHE NPU3HAYEHHS: NPUMIIIEHHS JKUTIOBOI I'PYNHU; NPUMIIIEHHS
aJIMIHICTPaTHBHOI T'PYNHU; NPUMIIIEHHS BeCTHOYIBHOI TPYIH; MPUMIIIEHHS PECTOPAHHOTO TOCHOAAPCTBO;
MPUMIIIEHHS TOCMOAAPCHKOTO 1 CKJIaJCHKOrO MpPU3HAYEHHS, NPUMIIICHHS KYJIbTypHO-MacoOBOTO Ta
CIOPTHBHO-PEKPEAIITHOTO 00CITyTOBYBaHHSI.

Opranizanis npuMilieHb KUTI0BOI IPYNH
[MpuminieHHs, MO BXOIATH A0 JKUTIOBOI rpynu. Homep sK OkpeMe NPUMILICHHS Ui THMYacoBOTO
nomMemkanHs. OCHOBHI eleMeHTH HoMepa. Tunu HoMepiB. XapaKTepuCTHKa Pi3HUX THIIB HOMepiB. OCHOBHI
BUMOT'H JI0 Oopraizaiii HomepHoro ¢oumy. [IpumimenHs i moOyTOBOrO OOCITYyrOBYBaHHS, iX OCHOBHE
npu3HavYeHHs, oOnaaHaHHA. CKIaJ NPUMILICHb: KOMIUIEKC NPUMIIIEHb, 0 HaAaroTh MOOYTOBI HOCIYyrd
MEIIKAHIIM TOTENI0, MPUMILNICHHS OOCIYrOBYIOUOTO IEpCOHANy, HPUMILIEHHS JUIS HPUTHPAIBEHOTO
IHBEHTaPIO, CAHBY30JI [T MepcoHany. Kopumopu — BaximBui KOMyHIKaliifHUi By30s1. OCHOBHI BUMOTH JI0
KopuzopiB. XOJ — IMOBEPXOBUH KOMYHIKAIlIHHUI By30J, HOro mpu3HAuCHHS, OOJaJHAHHS, BapiaHTH
Oprasizarii XoJIiB 3aJIeKHO BiJl (PyHKIIIOHATEHOTO MPU3HAYCHHSI.
[MpuHIMI NTponopIiftHOCTI PO3NOiTY 3arajbHOT IJIOMI HOMEpa MiXK PUMILIICHHSMH Pi3HOTO MPU3HAYCHHSI.
[MpuminieHHst s moOyTOBOTO OOCITyrOBYBaHHS Ha IMOBEpXax, iX MPOCTOPOBA OpTaHi3allisi 3aJeXHO Bif
KUTBKOCTI QYHKIIIOHAIEHUX 30H.

Opranizanis He;XUTIOBHUX IPYN NPUMillleHb MIANPHEMCTBA IrOTEJHHOI0 rOCOAAPCTBA
Opranizaniss npumimiens aamidictpanii. OCHOBHI BUAM TOpUMIlIEHb agMiHICTpalii TOTEIBHOTO
rOCIOAApCTBa, iX po3TallyBaHHA. BUKOpHCTaHHS cydacHOro oOjaJHaHHA JUIA NMPOBEACHHS Hapan, 300piB,
HeODIiHHMX TpUiOMIB, eKcrmo3uilid Tomo. [ToOyToBI mpHUMILICHHS I OOCIYyrOBYIHOUOTO IEPCOHATY
rOTEIBHOI'0 TOCIIOAAPCTRA, iX MPU3HAYCHHS, 00JIaJHAHHS | BUMOTH JI0 OpraHi3arfii.

Opranizaiisi NOpUMILIEHb BECTHOIOJIBHOI TIpynu. XapaKTepUCTHKAa OCHOBHUX (YHKLIM, NpUMILIEHb
BECTHOIONBHOI IPYIN Ta X 30HyBaHHS. XapaKTePUCTHKA 30H BEPTUKAJIbHUX 1 TOPU30HTAIBHUX KOMYHIKalii.
Opranizattisi i 00/ {HaHHS PUMIIIIEHb BECTUOFOIBLHOT TPYIIH.
[IpuminieHHs TOCHOAAPCHKOTO 1 CKIIaICHKOT0 IPU3HAYCHHS, 1X CKIIAI.
[IpumimienHss i mignpueMcTBa MOOYTOBOTO OOCIIyTOBYBaHHS MELIKAHIIB TOTEIBHOTO TOCIOAApCTBA!
MepPyKapHi, MyHKTH APIOHOTO PEMOHTY pedel, MeIUYHUN MyHKT Ta iH. OCHOBHE NMPU3HAYCHHS MPUMIIICHD,
X opranizaiiisi, 00JIaJHAHHS Ta PO3MIIICHHSI.
[IpuMmimieHHsT KyJIbTYpHO-MAacoBOrO Ta CIHOPTUBHO-peKpeauniiiHoro oOcimyroByBaHHs. Opranizamis i
obOJagHaHHS TPHUMIMIEHb KYJIbTYpPHO-MAaCOBOTO IpU3HA4YeHHS. [IpWMIIIEHHS CIIOPTHBHO-PEKPEAIliiHOTO
00CcITyroByBaHHS B MeXaX Oy/IiBJIi TOTEILHOTO TOCIIOAAPCTBA 1 IPHUIIETITIA JJO HHOTO TEPUTOPIi.

KynabsTypa 00c1yropyBaHHsI B TOTeJIbHUX MiINPHEMCTBAX
CyTpb micuxonorii oOCIyroByBaHHS B TOTEJbHOMY TocnogapcTBi. OCHOBHI NPUHLUWIMN CHUIKYBaHHS
MIEPCOHANTY 3 TPOXUBAIOUYUMHU TOTeTr0. IIoHATTS ,KymbTypa”. OCHOBHI €THYHI BHUMOTH JO IPaIliBHUKIB
rotensHOi iHAycTpii. MoBHuii etuker. Tenedonnuit ermker. Ctunb obOciayroByBaHHS roctedl. OCHOBHI



TpaBujIa BEICHHS TENCPOHHUX IEpPEroBOpiB. BUMOTH, SKi BHCYBAIOTBHCS IO 30BHIINTHBEOTO BUTIALY Ta
0COO0OBIH TirieHi EPCOHATY TOTEIIO.

CyTHiCTh MOCTYT TOCTUHHOCTI B rOTEJIbHOMY rOCNOapPCTBi

CyTHIiCTb AeTepMiHaHT cepH MOCTYT: TMOCIyTa, COIAThHO-KYIBTYPHI IMOCIYTH, MaTepialibHi, HeMaTepialbHi
MOCIYTH, MPOLeC 00CITyroByBaHHs. MoJIeb TOCTUHHOCTI «TiCTh — MOCTYTa — CEPEIOBHIIE TOCTHHHOCTIY.
[Ipenmer, 3aBaaHHs Ta 3MIiCT Oopraizamii 0oOCIyroByBaHHS B TOTEIBLHOMY TOCHOAApCTBi. XapaKTepHCTHKA
eTammiB HaJaHHS MMOCITYTH 1 3a0e3meueHHs] HeOOXITHIMH pecypcamy, TEXHOJIOTIUYHUI TpoIllec BUKOHAHHS,
KOHTPOJIb, BUNPOOYBaHHSA, MPUHHATTA, OL[iHKA, MpOLEeC OOCIyroByBaHHSA. Buau mociyr, 1m0 HAAAalOTHCS
TOTENFHUM TOCHOAAapCTBOM. PO3MIMPEHHS! CTPYKTYpH TOCIYT y TOTENbHOMY TOCIOAAPCTBI 3a PaxyHOK
3aJIOBOJICHHSI Pi3HUX MOTPeO TyPHUCTIB.

Opranizanis podoTn cry:k0u npuiioMy Ta po3MillleHHs B roTei
Crpykrypa 1 ¢yHKOil cimy:xOum mnpuitMaHHS Ta 0OcmyroByBaHHS B ToTemi. KampoBuit ckmam ciyxOu.
Opranizatist poboTu ciryx0u npuitManHasa Ta obciayroByBaHHs. [IpuHIIMTIN opraHi3arii poOOTH MpaliBHHUKIB
ciry>x6m. Kanigikaniiini xapakrepuctuxu npauisHukiB CI1O. [Tocanosi 0608’ s3ku npaniBaukiB CI1O.

TexHosorist 00cTyroByBaHHS rocTei ci1y:x0010 npuiiomy i po3miniennsi. Tapudu Ha roresbHi mocayru
3yctpiu rocreir. llocayrm Tpanchepy. OdopmieHHS moceneHHS Ha pemnemniii. BuzHadeHHs Homepa.
Cymposin y Homep. [Hdopmaris npo gomatkoBi mociyru. IloHsaTrTs npo Tapudwu, ix GopmysanHs. Tunm
tapudis. DopMu OIIIATH 32 TTOCIYTH y TOTENSIX.

Oprani3zaunisi OpOHIOBAHHS Y TOTENAX
3Ha4yeHHs] OPOHIOBAHHS JJIsl TOCTEH Ta TOTEJLHUX MiANPHEMCTB. Tunu OpoHoBaHHA. MeToan OpOHIOBaHHSI.
CyudacHi cuctemu OpoHtoBanHsA. OpraHizamis Biagiry 3 OpOHIOBaHHS y TOTENAX. TexHomoris OpoHIOBaHHS
HOMEPIB Ta IMOCIIYT y TOTEJSX.

Opranizanis cay:x0mn housekeeping y roressix
Ponp cnyx6u y rorensx. OcobarBOCTI MpoCcTOpPOBOi Ta KagpoBOi opraHizamii ciyxou. Bumoru no mrary
npamiBHUKIB. OCOOJMBOCTI Oprasizailii, BAMOTH Ta IIOJICHHA OpraHi3ailis MeHepkepa ciyxou housekeeping.
OyHKIii TOBEpXOBOI CIIyKOu: 3a0e3MedeHHs 00CIIyTOBYBaHHS TYPUCTIB B HOMepaX, BUKOHAHHS CaHITapHO-
TITIEHIYHUX BUMOT II0 YTPUMAHHIO JKATJIOBUX MPHUMIIEHb, 3a0€3MEYeHHsT HAIIEKHOTO PiBHSI KOM(OPTY,
HaJlaHHS MOOYTOBUX MOCIIYT TOIIO.

TexHoJI0Tis1 00CTyTOBYBAHHS I'OCTEll MOBEPXOBOIO CJOY:K0010 y rOTeasIX
TexHosoriuHi oneparii Ta iX MOCTIIOBHICTH MPH 3/IIHCHEHH] MPUOUPATBFHUX POOIT (32 1HIUBILYaTbHOIO YU
OpuragHoro hopMamMu poOOTH TOKOTBOK). Buau npubupansaux pooit. [TiaroToBka MoBepxiB 10 3aceieHHs.
CaHiTapHO-TITri€HIYHI BUMOTH 10 YTPUMaHHS XHUTJIOBUX IpHUMIilleHb. Matepianu, MexaHi3MH Ta iHBEHTap,
110 3aCTOCOBYIOTHCS ITiJ] yac NpuOupanHs. TexHOoris 3AiiiCHEHHS TPUONpPAHHS )KUTIOBOI YaCTHHH HOMEPY.
TexHonoris 3ificHeHHs NpUOUpaHHs caH. By3niB. TexHika Oe3leku NpH MpoBeneHHI mpuOupanHs. il
MEpCOHANY TrOTEI0 y BUMaakax noxexi. [lopeginka nepcoHany B eKCTpeMaTbHUX CUTYALiSIX.

IIpoaykuisi iHAUBIAYaTbHOT0 KOPUCTYBAHHSA y rOTeIAX
3aco0u 1HAMBIYAIEHOTO KOPUCTYBAHHS, ITPEIMETH TOCTHHHOCTI OJTHOPa30BOr0 KOPUCTYBAHHS — BaYKIMBUHT
MapKETUHIOBUH 1HCTPYMEHT TOTediB. THIM Ta XapakTepUCTUKa 3ac00iB 1HIAMBIIyalbHOTO KOPUCTYBaHHS y
TOTENsX.

Opranizanis BHi3Qy 3 roreJio
Opranizauis Bui3ay i3 Homepis. [IpuiloM HOMepa MepcoHaNoOM y CIIOKUBaUiB TOTeNbHUX nociyr. [lopsaok
CKJIaJIaHHS aKTIB Ha BIJIIKOyBaHHs 30MTKIB TOTEJILHOTO MaliHa 1 akTiB Ha 30yTi peui.
TexHoOTiYHMI B32€EMO3B’ 130K BECTHOYIILHOI 1 MOBEPXOBOT CITYy’KO B MUTAHHAX 3213y 1 BUI3/Yy CIIOXKHBAYiB
TOTENBHUX MOCIYT.

Opranizanisi npajbHi i XiMYHCTKH Yy ToTeJIsIX
JonineHIicTh oprasizauii mpajibHi 1 XiMYUCTKH Y rotensx. [IpocropoBa Ta kagpoBa oprasizauis MpajbHi i
XIMUHCTKH y ToTensx. OpraHizamisi B3aeMoii 3i ciayx0amu y roTemnsx. 30epiraHHs Ta I0JaTKOBI (QyHKIIT
IBOTO MIAPO3AUTY ¥ ToTeisiX. OOIamHaHHS Ta BUAN TPAHHS 1 XIMYHCTKH.



Biznec-uentp (Business center) y rorensix. Cepsic-610po (Service bureau) y roreasix. O3gopoBunii
HEHTP y roTesix
AKkTyanbHicTh Oi3Hec-LieHTpa y rorensax. Po3ramryBanHs, oOnagHaHHs, opraHizaimis ciyx0u. Buau mociyr.
Tapudu Ha mocmyrn.
Oynkmii ceppic-0iopo y roremsx. KaapoBa opranizamisi cepsic-Oropo. Opranizaiiis mporecy HaJaHHS
nocayr. Tapudu Ha nociayru.
Tunu o3popoBunx nocayr. O0nagHaHHS, IEPCOHAN, OpPraHi3allis.

Opranizanis 30epiranas ocoducTux peyeii rocrei y roreiasix. Opranisanis room-service. Podora i3
3ary0JIeHUMH pedyaMH y roTessix
AKTyanpHICTh, (popmu opranizamii 30epiraHHs ocoOMCTHX pedel y roremix. Opraizamis, oONagHaHHSA,
yMmoBH, Tapuu 3a mociyru 30epiraHHs ocoOucTux pedeit y roremssx. CTpyKTypa MOCIyT, 3Ha4eHHs F00m-
service, opraHisailis, iPO3IiaK 3 OpraHi3alii, CTpyKTypa IepCcoHay, 00IaHaHHS, PEKUM pOOOTH CITyKO.
Opranizarniss podotn i3 3arybnermMu pedamu y roreisx. OdopmieHHS Ta BUAM JOKyMEHTAIii MIOHO
3ary0JIeHnX pedell y ToTeNsx, 30epiranHs MOBepHEHNX peveH.

Iocayru iHTepaKTHBHOIO i IVIATHOTO Tesle0aueHHA y roreysx. TenekomyHikaniiini mocayru y
roTeJisix
Oco0mmBOCTI Oprasizamii MOCTYyT IHTEpaKTUBHOTO 1 TutaTHOTO TenebaueHHs y roreisx. Bumm mocmyr,
o0J1aiHaHHS, 00CIIyTOBYBaHHs, Tapu(u. MOKIUBOCTI IHTEPAKTUBHOI'O TeIeOaYCHHs, BILUTUB HA OpraHi3allio
1 EKOHOMIIO PECYpCIB TOTEIIO.

Cury:x0a 0e3nmexu y roreiisix. TexHo/10Tisi BHKOPHCTAHHS 3aMKOBHX CHCTEM Y FOTeJIsSIX
OcobnuBocTi oprasizatii ciry:xou 6e3neku y rorensx. CTpykTypa, o0iagHaHHsI CHCTEMH Oe3MeKH, MepCoHal
3amydeHuit a0 cuctemu Oesmeku. EBomromis, Tumm 3aMkoBux cucteM. CydacHi 3aMKOBI CHCTEMH.
Oprani3ailis poOOTH 3 KJIFOYaMH Y CHCTEMi O€3IIEKH TOTEiB.

Opranizanis ta gynkuii piHaHCOBO-KOMepLIifHOI Ta IHKEHEPHO-EKCIUTYATAIHHOIL CJIYKOH y roTeJIsiX
OcHoBHi (yHKILII, CTpyKTypa oprasizaiii, CTpyKTypa HEpCOHally, BUMOIH OO MEPCOHANy, IIPOCTOPOBa
opraHizallisi Cxy>k00BUX MPUMIIIEHb, B3a€MOJIisl 3 IHIIUMH TT1APO3.IiIaAMHU TOTEIIO.

Opranizanis caHITAPHO-TEXHIYHOI0 i iHAKEHEPHO-TEXHIYHOT0 00CTIYTOBYBAHHSA B rOTEJILHOMY
rocmnoaapcTBi

CuHcTeMH XOJIOIHOTO 1 raps4Y0ro BOJOIOCTaYaHHs 1 3aBAaHHS TEXHIYHOI ekciutyaTarii ix. OOk BUTpaT BOIU
i mmsxu 11 exoHowmii. Kanamizamis. Bumorm no cumcremu kanamizamii. KopucTyBaHHS BHYTpIIHIMHU
KaHaJi3aliiHUMKE  00JIalHAHHSIMKM MEIIKAHIAMHU TOTeliB 1 mnepcoHasioM. OmnanenHs. [lpusnaueHHs 1
oOmagnanHs. CxXeMH CHCTEM ONalieHHs. PeryiroBaHHS CHCTEMH OMAaJCHHS 1 NUIAXH EKOHOMII Teruia.
Bentunanis. Cucrema BeHTWIALIl: NPUPOAHA, OpraHi3oBaHa i HeopraHizoBaHa. Oruisig i perymroBaHHS
cucrteM BeHTWIAil. [lpumimeHHs 1 eKcruryaTtariss KOHIWIIOBaHHS TOBITpsA. CMITTENPOBOIM Ha
MINPUEMCTBAX TOTEJIIBHOrO rocrnoiapcTBa. OOnagHaHHS CMITTENPOBOMY 1 HMOro  eKCIUIyaTarlis.
[Munonpubupanns. OOnagHaHHA CUCTEM LEHTpaJbHOTO nmionpuOupanHs. [loOytoBi mmnmococH.
[lignoromuitni 1 miamoronarupanbHi MamuHH. JIiGTH Ta eckajmatopu, iX PO3MILICHHS B TOTEIBHOMY
rocrmojapcTBi 1 ekcrutyarailis. Jlucrnerdyepcbke yIIpaBlIiHHA —JITOBMM TOCIIOIApPCTBOM. 3aco0u
BHYTPIITHBOTO 3B’S3Ky B TOTEJBHUX TrocrojapcTBax. Pamiodikariis i TeneOadeHHs, 3aCO0M TOXKEXKHOT i
OXOPOHHOI CUT'HAJi3allii, CHrHaJi3alis CIIy:KOu MpUHoMY 1 po3MillleHHS, AUCTIeTYepPChKa CIIyk0a Ta iHIIe.

Opranizanis Ta GpyHKIii KagpoBoi CIyK0N y roressx
Oyukiii kaapoBoi ciyx6u y roremsx. CTpykrypa cimyxOu, il opranizamis 3rigHO (yHKIIOHATBHUX
XapaKTEePUCTUK roTeIi0. Pojib MeHepKepiB city>k0 B oprasizailii kajapoBoi podotu y roreisx. OprauHizaiis
npuUiOMy, MIATOTOBKM Ta CIIIBIpali 3 MEPCOHAIOM TOTENIB CIIy:kO0u. MoTHBawis poOOTH IIepcOHaly TOTENiB
CITY00¥0.

OcobamnBocTi opranizanii Ta TeXHOJIOTII HATAHHS MOCJIYT 3 XapYyBAHHS Y IOTeJIsIX
Tunm 3aknaniB xapuyyBaHHS y TOTEISIX, BUMOTH CTaHIApPTIB MIOAO OpraHizamii MOCIyr XapuyBaHHS,
eexTuBHICTL poOoTH ciyx0u. [IpocTopoBa, KaapoBa oprasizaiis, pexuM poOoT ciayx0u. Oprasizariis
poboTH cimyx0u B HOMEpax, y BECTHOYINi, IHIIMX MNPHUMIMIEHHSX rortemo. OOCIyroByBaHHS TrocTeil Ta
BiJIBi/TyBadiB TOTEIO.



InBecTHLii y roTejibHUIA 0i3Hec Ta oliHKA iX epeKTHBHOCTI
[uBecTumiiiHa NPUBAONMBICTH TOTENBHOrO Oi3Hecy. UMHHMKM 1HBECTHLIMHOI NPUBAOIMBOCTI TOTEiB.
Po3pobka Ta BpaxyBaHHS OCHOBHHX CKJIQJOBUX OI3HEC-TUIaHy HJIsl IHBECTYBaHHSA y TOTENbHUH Oi3HEC.
Pusukn imBecTyBaHHS y roTenpHUM O6i3Hec. [IpobieMu iHBecTHIIIHHOT MPUBAOIMBOCTI TOTENIB B YKpaiHi.

Opranizanis ingopmaniiiHo - pekJIaMHOT0 00CJIyrOBYBaHHS B IiIIPUEMCTBI rOTEJILHOIO
rocnoapcTea
3navyeHHs iHQoOpMaliiiHOrO OOCIYroBYBaHHS JUIi IIJBWINEHHS TOTEIBHOTO cepBicy. I[loHATTS
iHpopmaniitHux pecypcis. Opranizauist iHpopMaLiifHOI CITy>KOM y MiANPHEMCTBI TOTEIBHOTO TOCMIOAAPCTBA:
oprasizamisi KOMYyHIKalliid; 3a0e3nedeHHs iH(QOpMamiiHUMH MarepiaiaMd poOOYNX MICIHb MPAaIiBHHUKIB
ciy>kOu; opraHizaiis pO3MOBCIOKEHHS 1H(POPMALMIHHUX MaTepialiB cepel TOCTeW; CUCTEMOIO OHOBIIEHHS
iHpopMaliitHoi 0azu.

JlirepaTypa
OcHoBHa:
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«OPTAHI3AIISA PECTOPAHHOI'O I'OCIIOJAPCTBA»

XapakTepucTHKA THIIB 3aKJIa1iB PeCTOPAHHOI0 rOCIOAAPCTBA
Knacudikaniss 3aknaniB pecTOpaHHOTO TOCIONAPCTBA. XapaKTEPUCTHKA THUIIIB 3aKJIadiB PECTOPAaHHOTO
rocrioapctsa. [lociyru 3akmnazniB pecTOpaHHOTO FOCTIOIAPCTBA.

3arajbHi BUMOTH 10 3aKJIa/iB PeCTOPAHHOIO IOCIIOAPCTBA OCHOBHUX THINB i KJIaciB
Bumorn 10 3akiamiB pecTOpPaHHOTO TOCIOAAPCTBAa pI3HMX THMIB 1 kiaciB. Ckmam MPUMIMICHb IS
CIIOKMBAYIB y 3aKjalax pecTopaHHOTOo TrocromapcTBa. KonmnenTtyansHui pectopad. HamioHanpHMI
pectopas. Pectopan mBuakoro o0CIyroByBaHHs.

HayxoBo-TexHiuHHMIi Iporpec y pecTopaHHOMY IrocroaapcTBi
CyTHICTh HayKOBO-TeXHIUHOTO mporecy. OCHOBHI HalpsMH HayKOBO-TEXHIYHOTO Hpouecy. 3aBIaHHS
HAYKOBOI opraHi3amii mmpaii y pectopaHHOMY rocrnonapcTsi. OCHOBHI HalpsMU HAYKOBOi OpraHizalii mpari.



Opranizauis nocrauanns. Opranizamnisi BUpOOHUIITBA y 3aKJ1a/1aX PECTOPAHHOTO rOCMOAAPCTBA
Jlxepena mocTayaHHsS CHPOBUHU, HamiBPaOpHKaTiB, MPOAYKTIB y 3aKiagaX PECTOPAHHOTO TOCIIOAapCTBA.
JloroBipHa MoJiTHKa Y pecTOpaHHOMY rocrioaapcTsi. OpraHizaris MpoA0BONBYOT0 MocTadaHHs. OpraHizamis
MaTepiaTbHO-TEXHIYHOTO TMocTadands. OpraHizamis CKIaAChKOTO TOCTOIApCTBA. OpPTaHi3allis TapHOTO
rocroapctBa. Opranizanis poOOTH OBOYEBUX, M SCHOTO, PUOHOTO, M'SICO-PUOHOIrO, MTaXOTOJUHHOTO,
rapsiyoro, X0JIOJAHOTO, KOHAUTSPCHKUX IEXIB.

HopmyBanns npami y 3aKjiaiax pecTOPaHHOr0 rocrnoiapcTaa
Metoau HopMmyBaHHA mpaui. Kinacugikamis Butpar pododoro vacy. CriocoOM BUBUEHHSI BUTPAT POOOUOTO
qacy. ['padixu Buxomy Ha poboTYy.

3arajgbHa XapaKkTepHCTHKA MeTOIIB i (popM 00cIyroByBaHHA
Knacudikamis meromiB i ¢opm o00cHyroByBaHHS. XapaKTepUCTHKa METOJIIB CaMOOOCITyTOBYBaHHS.
XapakTepucTuka MeTony oOciyroByBaHHsA odimiantamu. KomOiHOBaHMH MeTOon 0OCITyrOoBYBaHHS
CIIOYKUBAYIB.

XapakTepuCTHKA TOProBeJbHUX NPUMillIeHb TA iX 00J1aJHAHHS
XapaKkTepucTHKa TOPrOBENBFHHX INPUMIMICHb JUIA  CIIOXKHBadiB.  XapaKTePHCTHKAa  PO3JaBajbHI.
XapakTepucTHKa o0NaHaHHsI Ta MEOJIiB IJ1sl TOPrOBEILHUX MTPUMIIICHb.

XapakTepuCTHKA CTOJI0BOI0 NOCY1y, NPUOOPIB i €TOJI0BOI OLIN3HHU
XapakTepuCTHKa TOPLEISTHOBOTO Ta (hasHCOBOTO IMOCYMy. XapaKTepHCTHKA KEPaMidHOTO, METaJIEBOTO,
CKJITHOTO, KPHIITAJIEBOTrO, IEPEB’SHOro Mocyday. Buau cronoBoi OiMM3HM Yy 3aKiafax pecTOPAHHOIO
rOCHOAAPCTBA.

IlinroryBanHsi 10 00CJIyroByBaHHSI CIIOKUBAYIB Y 3aKJ1a1aX PECTOPAHHOI0 rOCIOAAPCTBA
[ligroryBanHs mnpumimens A crnoxuBadiB. llonepenne HepByBaHHA crony. Opranizamis mpami
00CIIyTOBYIOUOTO TTEPCOHAITY.

Metoau 00cayropyBaHHs cnoxuBadiB. O0cIyropyBanHs O¢HKeTIB i mpuiioMiB
OpaHIy3pKnl, AHTTIHCEKHNA, aMEPUKAHCHKHA Ta POCIHCHKHUH MeToAw OOCIYroBYBaHHS BiABiAyBadiB
oimianTamMu.

Opranizanis 00cIyropyBanHsi 3a MicueM po0oTH Ta HABYaHHs, B pecTOpaHax
Opranizaitis ~ 00CJIIyrOBYBaHHS ~ 30CEPE/PKEHUX,  PO30CEPEPKEHMX  KOHTHUHTEHTiB.  Opranizaiis
00CITyTOBYBaHHSI y4YHI y 3araJbHOOCBITHIX HaBYaNBbHHMX 3akiafiB. OpraHizamiss oOCIyroByBaHHSI y4HIB Y
npodeciiHO-TeXHIYHMX HaBYalbHUX 3akinagax. Opradizamiss oOCIyroByBaHHS CTYACHTIB y BHIIHMX
HaBYAIIbHUX 3aKJIaJIiB.

Opranizanis o0cayropyBanusi B 0apax Ta nacaskMpiB Ha TPaHCIOPTi
Xapakrepuctuka OapiB. XapakTepucTuka HamoiB OapHoi kapTH. OcoOiuBOCTI 00CIyroByBaHHSI B Oapax.
OO6cyroByBaHHS MacaKUPIiB HA 3aTI3HUYHOMY TpaHcopTi. OOCIyroByBaHHs TACaKUPIB HA aBiaTPaHCIIOPTI,
aBTOTpaHcropTi. OOCIYroBYBaHHS MACAKUPIB HA BOJHOMY TPaHCIIOPTI.

Opranizanis XapuyBaHHs B TOProBeJJIbHAX KOMILJIEKCAX Ta MiCISIX MACOBOI'0 BillIOYHHKY.
O6cayropyBaHHsl 0eHKeTIB i mpuiiomiB
Knacudikaniss 6enkeriB, OeHkeT-Qypiier, OeHKeT-pypmeT-gecepT. beHkeT-KokTeinb, OeHKeT-IpUuHoM 3a
TUIIOM IIBEJCHKOT'O CTOY

Opranizanis KedTepUHToBOro 00CJIYroByBaHHsI CIOKMBAYiB Y 3aKJ1aJaX PECTOPAHHOIO rOCNOAapcTBa
Knacudikanis kelitepuHroBoro oociryroByBanHs. Opranizauis oOCIyroByBaHHS CHOXHMBaYiB MpU HaJaHHI
KEHTEpUHTOBHUX MTOCIYT. MaTepialbHO-TEXHIUHE 3a0e3MMeUeHHs KEHTHPOHTOBOTO 00CTyTrOBYBaHHS.

IlinroryBanHus 10 00c/JIyroByBaHHS CIIO’KHBAYiB y pecTOpaHax
[ligroryBaHHS TOProBENHHUX NPUMILLIEHb 10 00CITyrOByBaHHS crioxkuBauiB. [lomepenHe HepByBaHHS CTOMY.

Oprani3artis mpari 00CIyroByr0UOTo IIepCOHATY.

3arajgbHa XapaKTepHCTHKA TH3aiHY 3aKJIa/liB PeCTOPAHHOI0 rOCIOJAPCTBA



Buam eneMeHTIB MU3aifHy 3aKIIajliB pECTOPAHHOTO T'OCIIOIAPCTBA. KBITKOBI KOMIIO3UIli. DOpMHU CKIIagaHHs
CEPBETOK JIJIsT OCHKETIB.

IIpaBusa mogaBaHHsl CTPaB i rapsiaMX HAMOIB
[IpaBuna momaBaHHS MEPIINX, XOJIOAHUX CTPaB, 3aKYyCOK, IPYTHX, COJOAKUX cTpaB. [IpmbupanHs 31 cTomy
BUKOPHUCTAHOTO MOCYY 1 IPUOOPIB Ta MiArOTYBAaHHS CTOJIY JIO ITOJaBaHHS CTPaB.

O0c1yroByBaHHs rocTeil HAMOSAMHU
Po3pobka kaptu BuH. OcHOBU eHoracTpoHowmii. PexomeHpmamii MIONO BKMBaHHSA aJKOTOJIBHUX Ta
0e3anKoroJapHUX HaMoiB. TexHika 00CIyroByBaHHs FOCTEH HAMOSIMH.

Buau MeH10 Ta iX XapaKkTepucTHKAa
Knacudikaris menro. [Topsmox po3pobku MeHro. TexHomori4Ha JOKYMEHTAIIiA.
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«CBITOBE I'OTEJIBHE I PECTOPAHHE I'OCIIOJIAPCTBO»

Icropist po3BUTKY chepr TOCTUHHOCTI.

CyuacHui cTaH Ta TEHACHIIT PO3BUTKY CBITOBOTO OTEIFHO-PECTOPAHHOTO TOCHIOAAPCTBA
CorrialbHO-eKOHOMIYHI YHHHUKH (POPMYBaHHS CBITOBOTO TOTEIHFHOTO i PECTOPAHHOTO TOCTIOAAPCTBA
MixHapoIHe peryiroBaHHs c(hepu TOCTUHHOCTI

[Migxomm 1o knacudikamii Ta THII3alisl MiANTPHEMCTB TOTEIHLHO-PECTOPAHHOTO FOCIIOAAPCTBA B KpaiHax CBITY
Oco0mMBOCTI PYHKIIOHYBaHHS Ta PO3BUTOK MDXXHAPOIHUX TOTEIHHUX MEPEK

MeTom00Ti9HI 0COOIMBOCTI AOCHTIKEHHS] MDXXHAPOIHOTO TOTEIHHOTO Ta PECTOPAHHOTO PHUHKY
Oco6aMBOCTI BUBYCHHS €PEKTUBHOCTI pOOOTH HA MIXXKHAPOJHOMY PUHKY TOTEIBHUX 1 PECTOPAHHUX OCITYT
CyuacHuil cTaH, TEHJICHIII Ta TEPCIEKTUBH PO3BUTKY TOTEIBHO-PECTOPAHHOTO TOCMOJApCTBA B
€BpoIericbkoMy TYPUCTHYHOMY PETi0HI

CyuacHui#l cTaH, TCHJCHIIIT Ta TIEPCIIEKTUBH PO3BUTKY TOTEIHLHO-PECTOPAHHOTO IOCTIOAAapCcTBa B A3IHCBHKO-
THX00KEaHCHEKOMY TYPHUCTUYHOMY PETiOHI

CyuyacHu#l cTaH, TEHAEHLII Ta NEPCHEKTHBU PO3BUTKY TOTEIBHO-PECTOPAHHOIO TOCIONApCTBA B
AMepHKaHCBKOMY TYPUCTHYHOMY PETioHi

CyuacHuil cTaH, TEHJEHII Ta MEPCHEKTHBU PO3BUTKY TOTEIBHO-PECTOPAHHOTO TOCIOJAPCTBA B
Bru3pKoCXiTHOMY TYPUCTUYHOMY PerioHi

CyuacHui#l ctaH, TeHACHIII Ta NEPCHEKTHBU PO3BUTKY FOTEIbHO-PECTOPAHHOIO TOCTIONAPCTBA B
AQpHUKaHCHKOMY TYPHCTHYHOMY PETioHi
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7. Pornes X.J., Mapkenos B.M. Opranizaiis 06C/IyroByBaHHS B TOTENBHMX KOMIUIEKcax. - K.:
KVYTEIL, 2004. - 174 c.
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«H®OPMAIINHI CACTEMM TA TEXHOJIOT'Ti ¥ TOTEJBbHO-PECTOPAHHOMY
IrOCliOJAPCTBI»

Beryn 10 kypey. OcHOBHI HanpsiMu po3BUTKY iH(opManiiiHUX TEXHOJIOTIiH y roTe/bHO-PEeCTOPAHHOMY
rocrnoaapcTBi

[IpenMer 1 3aBmaHHsA Kypcy. 3B’s30K 3 gucnuiniiHamu B Tanmy3i [P, ski BuBuamucs. [loHstTs mnpo

indopmarniiiai Texnomorii. Knacudikamis iadopmaniiinux TtexHoimoridt. [Hpopmamiiiai moToku y chepi y

TOTEIBHO-PECTOPAHHOTO TocIioaapcTBa. [H(QopmailiHi TEXHOJIOTIT B YIPaBIiHHI Y TOTEIHHO-PECTOPAHHOMY

rocrogapctBi. OCHOBHI HampsiMH PO3BUTKY 1H(QOpMAliifHUX TEXHOJOTI Yy TrOTEIbHO-PECTOPAHHOMY

rocronapctsi. Tunu iHGopMaritHuX CTPpyKTYp (ABOBHUMIpHI, i€papXidHi, CITKOBI).

AmnapartHe i nporpamMHe 3a0e3neyeHHs iHpopMaLiiiHUX TeXHOJIOTIiH y Typu3Mi
Knacudikaris koM rorepraoi TexHiku. Cxiaz 6a30Boi KoHQITrypalii nepcoHanbHOro komi 1oTepa. Cucremu,
po3TamioBaHi Ha MaTepuHCHKiW mati. [lpwHIMOM poOOTH 1 OCHOBHI mMapaMeTpw MIKpOIpoIecopa.
Opranizamisi onepaTuBHOI mam’sTi. JKOpCTKHME NHUCK SK OCHOBHMH TPHUCTpii 30epiranHs iHpoOpMaIlii.
Bineocucrema IIK. Ilepudepiiini mpuctpoi IIK. Omepamiiini cucTeMu: MOHSTTS, OCHOBHI (YHKIIII,
knacugikauis. Cucremne i cepsicHe [13. Kinacudikanis I13 B Typusmi.

3aco6m komyHikamii i 3B’13Ky
CrnocoOu mepenaui iHpopmanii. Knacudikanis kanamiB 3B°s3ky. Tenedonnuid 3B’s130k. Komm’rorepna
tenedonis. Panmiorenedonnuit 38°s30k.  CTiABHUKOBUM  paxioreneoHHUH 3B’s130K. TpaHKHMHIOBI
paniorenedonHi cucremu. [lepcoHanbHU CYyyTHUKOBHUI pajio3B’30K. Bineo3s’s30k.

Crucanii ornsaj inpopManiiHUX cHCTeM, AKi BUKOPHCTOBYIOThCSl Y TYPHCTHYHOMY Oi3Heci
Cucremu OpoHIOBaHHsI Ta pe3epByBaHHs: “Amadeus”, “Galileo”, “Worldspan™, “Sabre” Ta in. Kputepii
BHOOpY cucTeMu OpoHIoBaHHs. [ 100abH1 KOMIT' FOTepHI Mepeski. HanpsiMu BUKOpUCTaHHS Mepexi [HTepHer.
XapakTepuCTUKa TYPUCTUYHHUX cepBepiB. EnexTpoHHA KOMepuis B rOTENbHO-PECTOPAHHOMY T'OCIIOAAPCTBI.
Indopmartiitai cucremu MeHemxMmeHTy. Kitacubikamis iHdopManiiHux cucteM MeHemxMmeHTy. Ilakern
YIpaBIiHHS y TOTENbHO-pecTOpaHHOro rocnogapctsa. [Iporpamui mpoaykru “Apum-Codt”. Ilporpamui
kommiekcu “Camo-typ” Ta “Maiictep-Typ”. Inmi mnporpamui kommiekcu. Cucremu ympasiinas ['PT°
kommiekcamu. Cucrema aromarum3zanii rorteniB “Hotel 2000”. Ixmii cucteMu ynpaBiliHHS TOTEIBHUM
KoMmIuiekcoM. [laketn QiHaHCOBOrO MeHeIKMEHTY TypucTuuHuX (ipm. [lopiBHsibHME aHami3 ¢iHaHCOBOT
JiSUTLHOCTI. YTIpaBIIiHHS MPOEKTaMH 3a Jloriomoror MS Project.

Buxopucranas MmyJbTHMeia Ta Mepeski IHTepHeT y roTeJIbHO-pecTOPAHHOMY I'OCTIOAAPCTBI
3aranpHa iH(pOpMaIlist po MyabTUMenidHI TexHoorii. Ludposi GopmaTu 300paxkens. [{udposi popmaru
3ByKy. Hocii enexrponnoi indopmauii. BukopucraHHs MyJIbTHMEAIMHMX TEXHOJOTIH Yy TOTEIbHO-
pPECTOpPAaHHOMY TOCIOJAPCTBi: ENEKTPOHHI KaTaJloTHW; Mpe3eHTalii; peknamHi Matepiand. lloHSTTS
“IntepHer”. I'mobanbHa cTpykrypa IHTepHeT. IcTOpis po3BuTky Mepexi IHTepHeT. XTO Kepye Mepexero
Inreprer? HanpsiMmu BHKOpHUCTaHHS Mepexi IHTEpHET y TOTENBbHO-PECTOPAaHHOMY TOCIIOAapCTBI.
Xapakrepuctuka TypuctuuHux cepBepiB. CepBic WWW. Cepsic IRC. Cepsic e-mail. [nHoBauiiini
texHojorii B Iurepuer. [omyk indopmaiii B IaTepHeT; indopmarliiiini pecypcu B IutepHer. Pekiiama B
Mepexi [HTepHeT.

IIporpamni 3aco6m po3podxu indgopmaniiinoi 6a3i i ii BHUKOpUCTAHHSA
Indopmariitai 6a3m manux ta ix micre B IT. IlocraHoBka 3aBmaHb MOOYAOBH iH(GOPMAIIIHHOI CUCTEMH Y
TOTEeNBHO-pECTOpaHHOr0 TocmoaapcrBa. OmiHKa 3aTpaT Ha CTBOPEHHsS Ta eKcIulyaramiro. Bubip
MporpaMHOro 3abe3nedeHHs Ta nepudepiitnoro odnagHaHHS.



Indopmaniiini TexHo10rii CTBOPeHHS i yNIPaBJIiHHSA Y roTeJIbHO-PECTOPAHHUM I'OCHOIAPCTBOM
OcHoBHi monsTTs Ta (yHKUOil iHQopMmamiiiHOi cucTemu mignpueMcTBa. Bubip Ta po3poOka cucremu
yrIpaBIiHHS mianprueMcTBoM. HamaromkeHHs: poOOTH 3 KITIEHTaMH Ta TIOCEPETHIKAMHI.

AHaJii3 puHKY i MapkeTHHT B Mepexi IHTepHeT
dopmyBanHs 0a3u MOCTIHHUX KITI€HTIB 33 JONOMOTOI0 JIOKAJIbHUX 1 TI00ATBHIX MEPEK.
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«TEXHOJIOI'ISA MPOJAYKIII TA CEPBIC Y PECTOPAHHOMY I'OCIIOJIAPCTBI»

BrnactuBoCTi OCHOBHHX CKJIaJIOBHX CUPOBHHH 1 IX 3MiHa Mijl 9ac TEXHOJIOTIYHOTO MPOLECY
®Di3uK0-XiIMiUHI 1 pEOTIOTiYHI OCHOBH TeXHOJIOTIi mpoaykuii 3PT°



XapdyBaHHsI JIIOUHA K MEIUKO-010JI0TiYHA Ta COIliaTbHO-eKOHOMIYHA TIpo0OiieMa

TexHoMOTIYHI IPUHITUIIN CTBOPSHHS Ta BUPOOHUIITBA KyJIIHAPHOT MPOTYKIIil

TeroBa KysniHapHa 00poOKa NPOIYKTIB IPUTOTYBaHHS 1 [IOIaBaHHsI CTpaB

TexHonoris yHiBepcambHUX HamiB(aOpHUKaTiB Pi3HOTO CTYIEHS TOTOBHOCTI, IIO BUTOTOBISOTHCA B 3PI.
TexHOoIOTisI BATOTOBIIEHHS COYCiB

[lepBrHHa 00pOOKa Ta TEXHOJOTisI BUTOTOBJIECHHS HamiBpaOpHUKaTiB i3 OBOUIB, MJIOAIB i TpHOiB

O6pobOka M’sica, M’SCHUX MPOAYKTiB, IOMAaIIHbOI MTHIII, MEPHATOI AMYMHMA Ta TEXHOJOTiS BUTOTOBICHHS
HarmiBpaObpuKaTiB

OOpoOka pubu, pUOONPOAYKTIB 1 HEPUOHOI BOAHOI CHPOBMHU Ta TEXHOJOTIS BUTOTOBJICHHS
HaniBgaOpuKaTiB

TexHOmMOTist IPOMYKITii POCIMHHOTO Ta TBAPUHHOTO TTOXOHKEHHS

TexHororis cymiB

TexHonoris HaniBaOpuKaTiB, CTpaB i KyJliHApHUX BUPOOIB 3 A€Ib, SHIE MPOAYKTIB Ta CTPaB Ta KyJIIHAPHUX
BHPOOIB 13 KHCJIOMOJIOYHOTO CHUPY 1 IHIIUX MOJIOYHUX MPOAYKTIB

TeopeTidHi OCHOBH CepBICY B pECTOPaHHOMY TOCTIOIAPCTBI.

CtBOpEHHS (hipMOBOTO CEPBICY B 3aKJIa/1aX PECTOPAHHOTO TOCTIONAPCTRA.

Oco0OMMBOCTI CEpBICY y MPeMiyM-KJIacy.
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